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TITLE: ACCESS TO TECHNICAL PUBLICATIONS AND SERVICE DOCUMENTATION

FOR S205() AND S208() CIVIL AIRCRAFT
. Effectivity
All Owners/Operators of S205() and S208() civil aircraft.
Reason
Introduction of publicly accessible web pages for Technical Publications and
Service Documentation indexes.
. Description
This Service Letter is issued to inform all organizations involved in maintenance
activities on S205( ) and S208( ) civil aircraft that Leonardo Aeronautics has
established two dedicated web pages for the consultation of the indexes of
Technical Publications (TP), Service Bulletins (SBs), Service Letters (SLs), and
Service Instructions (SIs).
The two web pages, available respectively in English and Italian at the following
links:
https://aeronautics.leonardo.com/en/civil-engineering-publications (English version)
https://aeronautics.leonardo.com/it/civil-engineering-publications (Italian version)
Access to these pages is free of charge, unrestricted and does not require any
registration, login credentials, or password.
To obtain the corresponding PDF files of Technical Manuals or SBs/SLs/Sls,
customers shall send the FORM here attached filled with information requested
to the following email address:
techpubs.assistance.ala@Ileonardo.com
Forms that are not filled out correctly or are missing information cannot be
accepted by Leonardo Aeronautics for request processing.
Should hard copy or CD formats be required, customers shall submit a request
to the following email address:
services.sales@leonardo.com
Recording Instruction
Not applicable.
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Annex to 205-208SL-33 Rev.26

Leonardo Aeronautica

REQUEST FORM FOR LEONARDO CIVIL PUBLICATIONS AND SERVICE
DOCUMENTS (260/208/205)

Please fill in the fields below and send this form to: techpubs.assistance.ala@leonardo.com

using the following wording as subject: "Request for Civil Publications and Service Documents

260/208/205"

REQUIRED DATA:
NAME:
SURNAME:

APPLICANT COMPANY/ORGANIZATION:

AIRCRAFT TYPE:
AIRCRAFT SERIAL NUMBER:
REQUIRED MANUALS:

Aircraft Type | Publication | Denomination

RAI APP.

No.

Base Edition
Date

Rev. No. Rev Date | Rev APP No. | Language

Note: To complete the table above, refer to the information contained in the indexes.

REQUIRED SERVICE DOCUMENTS:

Service Document No.

Code

Title Eng. Change Doc.

Note: To complete the table above, refer to the information contained in the indexes.
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DATA REQUIRED FOR SENDING VIA EASYTRANSFER:
EMAIL ADDRESS:
PHONE NUMBER:

Instructions to download contents via EasyTransfer system:

e The system will notify via a dedicated email the release of a “download permit” to the identified
Points of contact

e A SMS with an “access code” will be sent by the system on the mobile phones of the identified
Points of Contact

e Once received the email, click on the link inside to download the files by entering:
o Email address as “USER ID”
o Access code received on mobile via SMS

e The “download permit” is valid for 3 days from the date of receipt. A new permit may be required if it

has expired.
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